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7KLV PDWHULDO ZDV SUHSDUHG E\ WKH 6RXWKHUQ 5HJLRQDO ��+

&LWL]HQVKLS /LWHUDWXUH &RPPLWWHH WKURXJK D JUDQW IURP WKH

&RFD�&ROD &RPSDQ\�

&200,77((� 1RUPD 5REHUWV� /RXLVLDQD� 5XWK

0LOWRQ� )ORULGD� 0DXULFH 6SHQFHU� *HRUJLD� 5REHUW 6RLOHDX�

/RXLVLDQD� DQG %HQ 3RZHOO� 7HQQHVVHH

7KH WH[W IRU WKLV SURMHFW ZDV GHYHORSHG E\ 1RUPD 2�

5REHUWV� ��+ 6SHFLDOLVW� /RXVLDQD 6WDWH 8QLYHUVLW\

&RRSHUDWLYH ([WHQVLRQ 6HUYLFH�

2ULJLQDOO\ SULQWHG DQG GLVWULEXWHG E\

1DWLRQDO ��+ &RXQFLO�
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<RX DUH DERXW WR EHJLQ WKH VHFRQG XQLW LQ WKH ��+ 7KLV XQLW VKRXOG EH FRPSOHWHG LQ RQH \HDU� 5HYLHZ

&LWL]HQVKLS 3URMHFW� HQWLWOHG �0\ 1HLJKERUKRRG�� WKLV 3URMHFW %RRN DQG GHFLGH ZKDW \RX ZRXOG OLNH WR

,Q WKLV XQLW \RX ZLOO� EDFN RI WKLV ERRN� 7XUQ LQ \RXU FRPSOHWHG 3URMHFW

�� *HW WR NQRZ \RXU QHLJKERUKRRG DQG \RXU FRPSOHWHG WKLV XQLW�

QHLJKERUV�

�� 3UDFWLFH EHLQJ D �JRRG QHLJKERU�� ,Q WKLV XQLW \RX ZLOO OHDUQ WKDW EHLQJ D �JRRG

�� +HOS RWKHUV OHDUQ WR EH JRRG QHLJKERUV� FLWL]HQ� LV DOVR LPSRUWDQW RXWVLGH \RXU IDPLO\ DQG

�� 3UDFWLFH JRRG FLWL]HQVKLS LQ \RXU VFKRRO� IULHQGV� /HW
V WDNH D ORRN DW FLWL]HQVKLS LQ \RXU

GR� /LVW \RXU JRDOV RQ WKH ��+ 3URMHFW 6XPPDU\ LQ WKH

%RRN DQG 6XPPDU\ WR \RXU OHDGHU ZKHQ \RX KDYH

QHLJKERUKRRG�

3$57 , � :+2 $5( 0< 1(,*+%256"

3HRSOH ZKR OLYH LQ WKH VDPH DUHD DUH FDOOHG

QHLJKERUV� 7KH\ VHH RQH DQRWKHU RIWHQ� 7KH\ OLYH QH[W

GRRU� LQ WKH VDPH DSDUWPHQW XQLW� RU GRZQ WKH VWUHHW RU 0DNH D QHLJKERUKRRG PDS LQ WKH VSDFH RQ SDJH ��

URDG� 7KH SODFH ZKHUH WKH\ OLYH LV FDOOHG WKH <RX FDQ GHFLGH RQ \RXU RZQ KRZ ELJ DQ DUHD \RX ZDQW

QHLJKERUKRRG� $ QHLJKERUKRRG FDQ RIIHU WKH WR FDOO \RXU QHLJKERUKRRG� EXW IRU WKLV PDS LQFOXGH

SURWHFWLRQ� VHFXULW\ DQG FRPSDQLRQVKLS RI QHLJKERUV� DERXW � WR �� QHLJKERUKRRG IDPLOLHV�

+RZ ZHOO GR \RX NQRZ \RXU QHLJKERUV" 6RPH RI 'LUHFWLRQV� 2Q \RXU PDS VKRZ WKH KRXVHV RU

\RXU QHLJKERUV PD\ EH �IULHQGV \RX KDYHQ
W PHW�� DSDUWPHQWV RI WKH � WR �� QHLJKERUKRRG IDPLOLHV� 3ODFH

6RPH SHRSOH KDYH QHYHU PHW WKH SHRSOH ZKR OLYH QH[W WKHP DV WKH\ DUH LQ \RXU QHLJKERUKRRG� 7U\ WR JR LQ DOO

GRRU� PXFK OHVV WKRVH GRZQ WKH EORFN RU DFURVV WKH GLUHFWLRQV DURXQG \RXU KRPH� ,I \RX OLYH LQ D UXUDO

KDOO� )ULHQGVKLSV FDQ RQO\ KDSSHQ ZKHQ SHRSOH PHHW DUHD� \RXU QHLJKERUV PD\ EH IDUWKHU DZD\ EXW WKH\ DUH

HDFK RWKHU� &RPSOHWH VWUDQJHUV FDQ
W EH IULHQGV VR LW
V VWLOO \RXU QHLJKERUV� /DEHO HDFK ZLWK WKH QDPHV RI DOO

LPSRUWDQW WR PHHW \RXU QHLJKERUV� 7KLV XQLW ZLOO KHOS WKHLU IDPLO\ PHPEHUV� <RX PD\ QHHG WR QXPEHU WKH

\RX JHW WR NQRZ \RXU QHLJKERUV� KRPHV DQG OLVW WKH QDPHV RQ DQRWKHU VKHHW RI SDSHU�

1HLJKERUKRRG 0DS
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0HHW <RXU 1HLJKERUV

'R \RX NQRZ DOO RI \RXU QHLJKERUV RQ \RXU PDS" ,I 7HOO DERXW WKH QHZ QHLJKERUV \RX PHHW DQG KRZ \RX

QRW� WU\ WR PHHW WKRVH \RX GRQ
W NQRZ� $VN \RXU PHW WKHP LQ \RXU &LWL]HQV SURMHFW UHSRUW�

SDUHQWV WR KHOS \RX� ([SODLQ WR \RXU QHLJKERUV WKDW

\RX DUH GRLQJ WKLV IRU \RXU ��+ &LWL]HQV SURMHFW�
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$ QHLJKERUKRRG LV PDGH XS RI RWKHU SHRSOH ZKR 3HW ODZV WKDW VD\ SHWV PXVW EH NHSW RQ WKH RZQHU
V

DUH DIIHFWHG E\ \RX DQG ZKDW \RX GR MXVW DV \RX DUH SURSHUW\ RU RQ D OHDVK� 1RLVH ODZV WKDW VD\ \RX

DIIHFWHG E\ WKHP� ,W LV LPSRUWDQW WKDW HDFK SHUVRQ LQ VKRXOG QRW GLVWXUE RWKHUV ZLWK ORXG QRLVH�

WKH QHLJKERUKRRG DFWV LQ D ZD\ WKDW GRHV QRW WDNH

DZD\ WKH ULJKWV RI WKH RWKHU SHRSOH WKHUH� 7KLV LV ZKDW 3ROOXWLRQ ODZV WKDW VWDWH QR EXUQLQJ WUDVK�

EHLQJ D JRRG FLWL]HQ LQ WKH QHLJKERUKRRG LV DOO DERXW�

1HLJKERUKRRGV RIWHQ KDYH UXOHV RU HYHQ ODZV WKDW /LWWHU ODZV WKDW VD\ SHRSOH VKRXOG NHHS DQRWKHU©V

SURWHFW WKH ULJKWV RI WKRVH ZKR OLYH WKHUH� 7KHVH DUH SURSHUW\ FOHDQ DQG IUHH RI WUDVK�

GLIIHUHQW LQ GLIIHUHQW NLQGV RI QHLJKERUKRRGV EXW VRPH

PLJKW EH OLNH WKHVH� /HW
V WDNH D ORRN DURXQG D QHLJKERUKRRG DQG VHH LI

3URSHUW\ ODZV WKDW SURWHFW WKH WKLQJV SHRSOH RZQ� +RZ PDQ\ FDQ \RX ILQG"

WKHUH DUH DQ\ VLJQV RI SHRSOH
V ULJKWV EHLQJ DEXVHG�
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7KLQJV 7R 'R

1HLJKERUKRRG 5LJKWV DQG 5HVSRQVLELOLWLHV

:KDW DUH VRPH UXOHV RU ODZV WKDW \RX WKLQN ZRXOG EH

JRRG IRU \RXU QHLJKERUKRRG" /LVW WKHP KHUH�

�1HLJKERUKRRG 5XOHV RU /DZV�

��

��

��

��

��

��

��

��

2EH\LQJ QHLJKERUKRRG UXOHV RU ODZV VKRZV WKDW \RX

FDUH DERXW WKH ULJKWV RI RWKHU SHRSOH DQG WKDW \RX DUH D

JRRG QHLJKERUKRRG FLWL]HQ� 7KLV LV \RXU UHVSRQVLELOLW\

LQ UHWXUQ IRU WKH ULJKW WR KDYH JRRG QHLJKERUV�

$VN DQ DGXOW DERXW WKH UXOHV DQG ODZV LQ \RXU

QHLJKERUKRRG WKDW SURWHFW WKH ULJKWV RI \RX DQG \RXU

QHLJKERUV� $UH WKH\ VRPH RI WKH VDPH RQHV \RX OLVWHG"

3ODFH D FKHFN �8� E\ WKRVH WKDW DUH UHDOO\ UXOHV RU ODZV

LQ \RXU QHLJKERUKRRG�



�

�%HLQJ D *RRG 1HLJKERU�

%HLQJ D JRRG QHLJKERUKRRG FLWL]HQ LV PRUH WKDQ 7KHVH DUH DOO VLPSOH ZD\V WR VKRZ \RXU QHLJKERUV WKDW

MXVW PHHWLQJ \RXU QHLJKERUV� ,W PHDQV VKRZLQJ \RXU \RX FDUH DERXW WKHP� &KRRVH WKUHH RU PRUH RI WKHVH

QHLJKERUV WKDW \RX FDUH DERXW WKHP� LGHDV DQG OLVW ZKDW \RX GLG�

6RPH ZD\V WR GR WKLV DUH�

�� 3URWHFW D QHLJKERU
V QHZVSDSHU ZKHQ LW
V DERXW WR

UDLQ�

�� .HHS \RXU SHWV DQG WR\V RXW RI \RXU QHLJKERU
V

\DUG�

�� 7DNH D QHLJKERU D JLIW RI IORZHUV \RX SLFNHG RU

IRRG \RX SUHSDUHG�

�� +HOS \RXU QHLJKERUV FXW WKHLU JUDVV� RU FXW LW IRU

WKHP ZKHQ WKH\ DUH DZD\ RU LOO�

�� %X\ RU PDNH D ELUWKGD\ RU KROLGD\ FDUG IRU D

QHLJKERU�

�� *LYH D QHLJKERU VRPHWKLQJ IURP \RXU JDUGHQ�

�� 5XQ DQ HUUDQG IRU D QHLJKERU�

�� 7DNH WKH WLPH WR YLVLW ZLWK D QHLJKERU ZKR OLYHV

DORQH�

�� 5HVSHFW \RXU QHLJKERU
V SURSHUW\ DQG SULYDF\�

3OD\ LQ \RXU RZQ \DUG XQOHVV \RXU QHLJKERU KDV

LQYLWHG \RX WR SOD\ LQ KLV RU KHUV�

��� &OHDQ XS DURXQG WKH RXWVLGH RI ZKHUH \RX OLYH WR

PDNH \RXU QHLJKERUKRRG ORRN EHWWHU�

7KLQJV , 'LG WR EH $ *RRG 1HLJKERU

��

��

��
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<RX FDQ KHOS RWKHUV LQ \RXU QHLJKERUKRRG WR EH QRZ WKDW \RX
YH IRXQG RXW DERXW VRPH RI WKH UHZDUGV

JRRG QHLJKERUV� WRR� 0RVW SHRSOH DUH MXVW OLNH \RX� RI EHLQJ QHLJKERUO\� $VN \RXU SDUHQWV WR KHOS \RX

7KH\ PD\ EH WRR EXV\ RU HYHQ D OLWWOH EDVKIXO ZKHQ LW GHFLGH ZKDW WR GR�

FRPHV WR PHHWLQJ WKHLU QHLJKERUV� <RX FDQ KHOS WKHP

7KLQJV WR 'R�

:RUNLQJ :LWK 2WKHUV

&KRRVH RQH RU PRUH RI WKHVH LGHDV DQG FDUU\ LW RXW�

�� 0DNH D QHLJKERUKRRG PDS DQG RQ LW ODEHO WKH

KRPHV ZLWK WKH QDPHV RI WKRVH SHRSOH ZKR

OLYH WKHUH� $OVR� WHOO RWKHU LQWHUHVWLQJ WKLQJV

VXFK DV ZKHUH WKH\ ZRUN� *LYH FRSLHV WR \RXU

QHLJKERUV WR KHOS WKHP JHW WR NQRZ HDFK

RWKHU�

�� 0DNH D SRVWHU RI PDJD]LQH SLFWXUHV RU \RXU

RZQ GUDZLQJV VKRZLQJ ZD\V QHLJKERUV FDQ

OLYH DQG ZRUN WRJHWKHU IRU WKH JRRG RI DOO� 3XW

XS \RXU SRVWHU LQ D SODFH ZKHUH QHLJKERUV ZLOO

VHH LW�

�� )LQG DQ DUHD LQ \RXU QHLJKERUKRRG WKDW LV

OLWWHUHG� XQNHSW RU XQVDIH DQG LPSURYH LW�

�� +DYH D QHLJKERUKRRG VXSSHU RU SLFQLF� ,QYLWH

VRPH RI \RXU QHLJKERUV WR FRPH ZLWK IRRG

LWHPV VR WKH\ FDQ PHHW HDFK RWKHU DV WKH\

VKDUH D PHDO�

�� 3ODQ D QHLJKERUKRRG ZRUN GD\ WR FOHDQ XS RU

IL[ XS VRPHWKLQJ WKDW WKH ZKROH QHLJKERUKRRG

XVHV� *HW VRPH QHLJKERUV WRJHWKHU WR GHFLGH

ZKDW WR GR DQG ZKHQ�
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<RXU VFKRROPDWHV DQG WHDFKHUV DUH \RXU VFKRRO :KDW NLQG RI D VFKRRO QHLJKERU RU FLWL]HQ DUH \RX"

QHLJKERUV� 7KH\ DUH DIIHFWHG E\ \RX DQG \RXU DFWLRQV 7KH ZD\ \RX DQVZHU WKHVH TXHVWLRQV ZLOO JLYH \RX

MXVW DV PXFK DV QHLJKERUV OLYLQJ QHDU \RX� VRPH LGHD�

&LUFOH <RXU $QVZHU <HV 1R

�� 'R \RX VWXG\ \RXU OHVVRQV UHJXODUO\"

� �
�� 'R \RX WDNH DQ DFWLYH SDUW LQ FODVV"

� �
�� 'R \RX VHUYH RQ D FRPPLWWHH ZKHQ DVNHG"

� �
�� 'R \RX YRWH LQ VFKRRO HOHFWLRQV"

� �
�� ,V \RXU VFKRRO GHVN IUHH IURP DQ\ PDUNV WKDW \RX SXW

WKHUH" � �
�� 'R \RX VKRZ UHVSHFW IRU \RXU WHDFKHU DQG FODVVPDWHV

E\ SD\LQJ DWWHQWLRQ ZKHQ WKH\ DUH WDONLQJ" � �
�� 'R \RX JHW WR VFKRRO RQ WLPH"

� �
�� $UH \RX IULHQGO\ WRZDUG HDFK RI \RXU FODVVPDWHV"

� �
�� 'R \RX XVH JRRG WDEOH PDQQHUV LQ WKH VFKRRO

FDIHWHULD" � �
��� $UH \RX FDUHIXO QRW WR WKURZ WUDVK RQ WKH IORRU RU

SOD\JURXQG DW VFKRRO" � �
��� 'R \RX FRPSOHWH \RXU OHVVRQV RQ WLPH"

� �
��� 'R \RX WDNH FDUH RI \RXU VFKRRO ERRNV"

� �

+RZ GLG \RX GR" (DFK LWHP LV LPSRUWDQW IRU JRRG

VFKRRO FLWL]HQVKLS� ,I VRPH VDG IDFHV DUH FLUFOHG� \RX SURMHFW�

KDYH VRPH LGHD RI ZKDW \RX QHHG WR ZRUN RQ LQ WKLV



��

,W
V LPSRUWDQW IRU \RX WR EH D JRRG VFKRRO FLWL]HQ� UHJXODU FODVVHV KHOS� ([WUD FODVV DFWLYLWLHV� VXFK DV

,W
V LPSRUWDQW QRW RQO\ ZKLOH \RX
UH LQ VFKRRO� EXW IRU DIWHU VFKRRO VSRUWV� FOXEV DQG VFKRRO SDUWLHV KHOS�

WKH IXWXUH RI RXU FRXQWU\� WRR� 5HFRUGV KDYH VKRZQ 6WXGHQW JRYHUQPHQW� VFKRRO DVVHPEOLHV DQG KRPHURRP

WKDW VWXGHQWV ZKR DUH JRRG VFKRRO FLWL]HQV XVXDOO\ WXUQ PHHWLQJV DOO KHOS \RX WR WKLQN WKURXJK DQG VROYH

RXW WR EH JRRG DOO�DURXQG FLWL]HQV ZKHQ WKH\ OHDYH FRPPRQ SUREOHPV�

VFKRRO WR WDNH WKHLU SODFH LQ DGXOW FRPPXQLW\ OLIH� 6R

\RX FDQ VHH ZK\ VFKRROV FRQVLGHU LW D YHU\ LPSRUWDQW

SDUW RI WKHLU MRE WR KHOS ER\V DQG JLUOV EH JRRG VFKRRO

FLWL]HQV�

1HDUO\ HYHU\WKLQJ LQ VFKRRO KHOSV \RX LQ VRPH

ZD\ WR EH D JRRG FLWL]HQ� 7KH VXEMHFWV WDXJKW LQ \RXU

7KLQJV 7R 'R� �EH VXUH WR FKHFN ZLWK \RXU WHDFKHU RU

VFKRRO SULQFLSDO EHIRUH VWDUWLQJ DQ\ SURMHFWV DW \RXU

VFKRRO��

&KRRVH RQH RU PRUH

�� )LQG DQ DUHD RI \RXU VFKRRO WKDW LV OLWWHUHG�

XQVDIH RU XQDWWUDFWLYH DQG LPSURYH LW�

�� &KRRVH D �VHFUHW SDO� IRU D ZHHN� 'R QLFH

WKLQJV IRU KLP RU KHU�

�� 0DNH D SRVWHU DERXW D VFKRRO SUREOHP VXFK DV

OLWWHU� QRLVH� UHVSHFW IRU SURSHUW\ RU VFKRRO

VSLULW DQG GLVSOD\ LW DW VFKRRO�

�� 2UJDQL]H D FOHDQ�XS FRPPLWWHH IRU KHOSLQJ WR

NHHS \RXU VFKRRO DQG VFKRRO JURXQG FOHDQ�

�� ,QWHUYLHZ \RXU SULQFLSDO DERXW VRPH RI WKH

QHHGV RI \RXU VFKRRO WKDW \RXU ��+ JURXS FDQ

KHOS ZLWK� 3UHVHQW WKHVH WR \RXU JURXS DQG

KHOS WKHP WR GHFLGH RQ ZKDW WKH\
G OLNH WR GR�

+HOS WKHP WR RUJDQL]H FRPPLWWHHV WR JHW

HYHU\RQH LQYROYHG LQ WKH SURMHFW�V� FKRVHQ�

�� )LQG RXW DERXW WKH KLVWRU\ RI \RXU VFKRRO DQG

SUHVHQW D SURJUDP RQ WKLV DW D VFKRRO

DVVHPEO\�

�� 6WDUW D ELJ EURWKHU RU ELJ VLVWHU SURJUDP DW

\RXU VFKRRO WR KHOS WKH \RXQJHU FKLOGUHQ JHW

WKH PRVW RXW RI VFKRRO FOXEV DQG FODVV ZRUN�

7KLV FRXOG UDQJH IURP WXWRULQJ WR LQYLWLQJ

WKHP WR ��+ SURJUDPV RU VSRUWV HYHQWV�

�� 0DNH D QHZ VWXGHQW IHHO ZHOFRPH E\

LQWURGXFLQJ WKHP WR \RXU IULHQGV� ,QYLWH WKHP

WR EH D ��+ PHPEHU�
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&LWL]HQVKLS 3URMHFW 6XPPDU\
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1DPH

$GGUHVV

$JH *UDGH LQ 6FKRRO <HDUV LQ ��+

<HDUV LQ &LWL]HQ 3URMHFW

1DPH RI ��+ *URXS RU &OXE

0\ 1HLJKERUKRRG 3URMHFW� *RDOV� �7HOO WKH WKLQJV \RX ZDQW WR GR RU OHDUQ LQ WKH SURMHFW WKLV \HDU�

3$57 � � :KR $UH 0\ 1HLJKERUV"

:KDW , 'LG�
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:KDW , /HDUQHG�

3$57 � � %HLQJ D *RRG 1HLJKERU

:KDW , 'LG�

:KDW , /HDUQHG�
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3$57 � � +HOSLQJ 2WKHUV WR EH *RRG 1HLJKERUV

:KDW , 'LG�

:KDW , /HDUQHG�

3$57 � � %HLQJ D *RRG &LWL]HQ DW 6FKRRO

:KDW , 'LG�
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3$57 � � �&RQWLQXHG�

:KDW , /HDUQHG�
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&LWL]HQVKLS LQ 2WKHU ��+ 3URMHFWV

&LWL]HQVKLS UHVSRQVLELOLWLHV LQ HDUQLQJ DQG

VSHQGLQJ� DQG LQ PDQ\ RWKHU DUHDV RI OLIH� DUH SUDFWLFHG

WKURXJK ��+ SURMHFWV� 7KHVH DUH D FHQWUDO SDUW RI \RXU

��+ H[SHULHQFH� /HDUQLQJ WR VHZ RU EXLOG D ELUGKRXVH

LV QRW FLWL]HQVKLS HGXFDWLRQ LQ LWVHOI� EXW WKHUH DUH

FLWL]HQVKLS UHVSRQVLELOLWLHV WKDW JR DORQJ ZLWK OHDUQLQJ

VXFK VNLOOV� 7KHVH VNLOOV FDQ EH XVHG WR KHOS \RX DQG

RWKHUV� <RX FDQ KHOS \RXUVHOI E\�

� %URDGHQLQJ \RXU LQWHUHVWV DQG NQRZOHGJH�

� 'HYHORSLQJ VHOI�FRQILGHQFH DQG

VHOI�GLVFLSOLQH�

� 'HYHORSLQJ DQ DZDUHQHVV RI MRE RSSRUWXQLWLHV� 7KH ��+ 3OHGJH LV DQ RXWOLQH IRU WKH ��+

� /HDUQLQJ KRZ WR PDNH LQWHOOLJHQW GHFLVLRQV� &LWL]HQVKLS 3URMHFW� &LWL]HQVKLS HGXFDWLRQ WKURXJK

� *HWWLQJ SOHDVXUH IURP LQWHUHVWLQJ DFWLYLWLHV� ��+ VKRXOG SURYLGH WKUHH�IROG OHDUQLQJ � NQRZLQJ�

$W WKH VDPH WLPH� \RX FDQ KHOS RWKHUV E\� IHHOLQJ� DFWLQJ�

� 6WDQGLQJ RQ \RXU RZQ IHHW DQG EHLQJ OHVV

GHSHQGHQW� , 3OHGJH

� 6HUYLQJ IDPLO\ DQG IULHQGV WKURXJK SURMHFW

VNLOOV� 0\ +HDG WR FOHDUHU WKLQNLQJ

� +HOSLQJ \RXQJHU PHPEHUV OHDUQ� 8QGHUVWDQGLQJ � XVLQJ RXU KHDGV IRU FOHDUHU

XQGHUVWDQGLQJ LVVXHV�$GGLWLRQDO &LWL]HQVKLS 8QLWV

*RRG FLWL]HQVKLS LQYROYHV PRUH WKDQ 0\ +HDUW WR JUHDWHU OR\DOW\

XQGHUVWDQGLQJ DQG SDUWLFLSDWLQJ LQ JRYHUQPHQW� *RRG $WWLWXGHV �XVLQJ RXU KHDUWV WR DSSUHFLDWH RXU

FLWL]HQVKLS LV LPSRUWDQW LQ UHODWLRQVKLSV ZLWK \RXU ULJKWV DQG IHHO RXU UHVSRQVLELOLWLHV�

IDPLO\� IULHQGV� DQG QHLJKERUV� *RRG FLWL]HQVKLS LV

LPSRUWDQW WR \RXU ��+ &OXE DQG RWKHU RUJDQL]DWLRQV 0\ +DQGV WR ODUJHU VHUYLFH� DQG

\RX EHORQJ WR� ,W PHDQV XQGHUVWDQGLQJ DQG

DSSUHFLDWLQJ \RXUVHOI DQG \RXU KHULWDJH� DQG KDYLQJ 0\ +HDOWK WR EHWWHU OLYLQJ IRU P\ &OXE� P\

WKH VDPH UHVSHFW IRU RWKHU SHRSOH DQG WKHLU KHULWDJHV� &RPPXQLW\� P\ &RXQWU\� DQG P\ :RUOG�

7KH FLWL]HQVKLS SURMHFW LV PDGH XS RI D VHULHV RI VHYHQ 6NLOOV � XVLQJ RXU KDQGV DQG KHDOWK\ ERGLHV

XQLWV� <RX KDYH SUREDEO\ XVHG VRPH RI WKHVH XQLWV LQ DQG PLQGV WR SXW LQWR SUDFWLFH ZKDW ZH

SUHYLRXV \HDUV DQG \RX PD\ WDNH WKH RWKHU XQLWV LQ WKH XQGHUVWDQG DQG IHHO ZH VKRXOG GR�

IXWXUH�

7KH FLWL]HQVKLS SURMHFW FRQVLVWV RI WKH IROORZLQJ

XQLWV�

8QLW � 0H� 0\ )DPLO\ DQG 0\ )ULHQGV

8QLW � 0\ 1HLJKERUKRRG

8QLW � 0\ &OXEV DQG *URXSV

8QLW � 0\ &RPPXQLW\

8QLW � 0\ +HULWDJH

8QLW � 0\ *RYHUQPHQW

8QLW � 0\ :RUOG

��+ 3/('*(

WKLQNLQJ� JHWWLQJ LQIRUPDWLRQ DQG



��
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7D\ORU :DGGLOO� 'LUHFWRU� LQ FRRSHUDWLRQ ZLWK WKH 8QLWHG 6WDWHV 'HSDUWPHQW RI $JULFXOWXUH� SXEOLVKHV WKLV LQIRUPDWLRQ WR IXUWKHU WKH SXUSRVH RI WKH

0D\ � DQG -XQH ��� ���� $FWV RI &RQJUHVV� DQG LV DXWKRUL]HG WR SURYLGH UHVHDUFK� HGXFDWLRQDO LQIRUPDWLRQ DQG RWKHU VHUYLFHV RQO\ WR LQGLYLGXDOV

DQG LQVWLWXWLRQV WKDW IXQFWLRQ ZLWKRXW UHJDUG WR UDFH� FRORU� DJH� VH[� KDQGLFDS RU QDWLRQDO RULJLQ� 7KH LQIRUPDWLRQ LQ WKLV SXEOLFDWLRQ LV DYDLODEOH LQ

DOWHUQDWH IRUPDWV� 6LQJOH FRSLHV RI H[WHQVLRQ SXEOLFDWLRQV �H[FOXGLQJ ��+ DQG \RXWK SXEOLFDWLRQV� DUH DYDLODEOH IUHH WR )ORULGD UHVLGHQWV IURP FRXQW\

H[WHQVLRQ RIILFHV� ,QIRUPDWLRQ RQ FRSLHV IRU RXW�RI�VWDWH SXUFKDVH LV DYDLODEOH IURP 3XEOLFDWLRQV 'LVWULEXWLRQ &HQWHU� 8QLYHUVLW\ RI )ORULGD� 32 %R[

������� *DLQHVYLOOH� )/ ����������� ,QIRUPDWLRQ DERXW DOWHUQDWH IRUPDWV LV DYDLODEOH IURP (GXFDWLRQDO 0HGLD DQG 6HUYLFHV� 8QLYHUVLW\ RI )ORULGD�

32 %R[ ������� *DLQHVYLOOH� )/ ����������� 7KLV LQIRUPDWLRQ ZDV SXEOLVKHG 2FWREHU ���� DV �+ &,0 ��� )ORULGD &RRSHUDWLYH ([WHQVLRQ 6HUYLFH�

�� 7KLV GRFXPHQW LV �+&,0��� RQH RI D VHULHV RI WKH ��+<RXWK 'HYHORSPHQW 3URJUDP� )ORULGD &RRSHUDWLYH ([WHQVLRQ 6HUYLFH�

,QVWLWXWH RI )RRG DQG $JULFXOWXUDO 6FLHQFHV� 8QLYHUVLW\ RI )ORULGD� 3ULQWHG ����� 3OHDVH YLVLW WKH )$,56 :HEVLWH DW

KWWS���KDPPRFN�LIDV�XIO�HGX

�� -RKQ 5XWOHGJH� SURIHVVRU� <RXWK 'HYHORSPHQW 6SHFLDOLVW� 'HSDUWPHQW RI )DPLO\� <RXWK DQG &RPPXQLW\ 6FLHQFHV�

&RRSHUDWLYH ([WHQVLRQ 6HUYLFH� ,QVWLWXWH RI )RRG DQG $JULFXOWXUDO 6FLHQFHV� 8QLYHUVLW\ RI )ORULGD� *DLQHVYLOOH� ������

��+ &,7,=(16+,3 3/('*(

:H LQGLYLGXDOO\ DQG FROOHFWLYHO\ SOHGJH RXU HIIRUWV IURP GD\ WR GD\ WR ILJKW IRU

WKH LGHDOV RI RXU QDWLRQ�

:H ZLOO QHYHU DOORZ W\UDQQ\ DQG LQMXVWLFH WR EHFRPH HQWKURQHG WKLV� RXU FRXQWU\�

WKURXJK LQGLIIHUHQFH WR RXU GXWLHV DV FLWL]HQV�

:H ZLOO VWULYH IRU LQWHOOHFWXDO KRQHVW\ DQG H[HUFLVH LW WKURXJK RXU SRZHU RI

IUDQFKLVH�

:H ZLOO REH\ WKH ODZV RI RXU ODQG DQG HQGHDYRU LQFUHDVLQJO\ WR TXLFNHQ WKH

SXEOLF VHQVH RI SXEOLF GXW\ DPRQJ RXU IHOORZPHQ�

:H ZLOO VWULYH IRU LQGLYLGXDO LPSURYHPHQW DQG IRU VRFLDO EHWWHUPHQW�

:H ZLOO GHYRWH RXU WDOHQWV WR WKH HQULFKPHQW RI RXU KRPHV DQG RXU FRPPXQLWLHV

LQ UHODWLRQ WR WKHLU PDWHULDO� VRFLDO DQG VSLULWXDO QHHGV�

:H ZLOO HQGHDYRU WR WUDQVPLW WR SRVWHULW\ WKLV QDWLRQ� QRW PHUHO\ DV ZH IRXQG LW�

EXW IUHHU� DQG PRUH EHDXWLIXO WKDQ LW ZDV WUDQVPLWWHG WR XV�
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